NATIONAL

FUNERAL

DIRECTORS A must-have certification for everyone
ASSOCIATION offering cremation to the families they-serve

The recognized certification standard for funeral service professionals, NFDA's Certified Crematory
Operator Program™ covers ethics, crematory operations, safety, liability issues, cremation arranging
and much more.

This training is necessary for the successful evaluation of third-party crematories.

Learn the best practices for safe, proper, and ethical crematory operations and for excellence in service
to cremation families!

MFDA Join us March 11 when Wayne State University hosts this essential program!

MICHIGAN FUNERAL DIRECTORS ASSOCIATION

Generations of Caring

Seminar Presenters
Mike Nicodemus, NFDA Vice President, Cremation Services
Mike Watkins, NFDA Senior Vice President of Operations

Approved for up to 7 CE hours by APFSP and many state funeral licensing boards.

Visit www.nfda.org/cco for details.

It's Our Business to Protect Yours®
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